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Terms of Business — eCommerce
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1 NexIP
RTEA

These Terms ("Terms”) set forth all technology-based intellectual property services
undertaken by Guangzhou NexIP Technology Company Limited (“NexIP”, “we”, “us”, or
“our”) for the legal person (“you*, “your”, or “yours") ordering our services via stores at
e-commerce platforms and applets and websites owned by us or operated in our name
(“Sites”).
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2 Acceptance

BRENK

2.1 These Terms supersede any previous terms of business.
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2.2 NexIP will inform you of any updates to these Terms. If a provision in any terms of business or terms
of use in connection with a particular service offered by us conflicts with these Terms, the provisions
in these Terms apply unless expressly excluded. Any variations of these Terms are only effective if
approved in writing by NexIP.
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2.3 These Terms (with any agreed variations) along with any relevant terms of use are the entire
agreement between us in relation to each matter in connection which our service is validly ordered.
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2.4 Your valid order for our services in connection with a matter on the Sites shall be taken as
confirming your acceptance of the latest version of our Terms notified to you from time to time.
An order shall become valid only upon your payment for our service in connection with a specific
matter on the Sites.
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You agree that these Terms apply to any of your holding, subsidiary or associated companies for
whom we may act whether we receive valid orders directly or through you.
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If we transfer all or any part of our business to another entity or entities or merge all or any part of
our business with another entity or entities, our agreement with you will not end by reason of the
transfer or merger.
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Services
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We will comply with your instructions even where these are contrary to the recommendations given
to you, unless we believe it is illegal, improper or unethical to do so or inconsistent with maintaining
a proper working relationship.
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When you order a service on the Sites you authorise us to take all necessary steps we believe are
appropriate to protect and preserve your interests and rights within the scope of your instructions.
You authorise us to complete and sign on your behalf such forms and other documents as are
necessary or desirable to carry out these instructions.
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The services provided by us relate only to the specific matters on which the services are rendered.
You may not rely on any result or deliverable of such service in any other matter nor disclose it to
a third party without our written consent.
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Your engagement is specific to the services which you have ordered on the Sites and is not a general
retainer.
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Any service is provided to you on the basis of the law at the date of rendering the service. You
agree that we are not required to update any service result to take into account changes in the law
after the date of rendering the service.
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You agree that we may appoint any third parties on your behalf in connection with the services you
order.
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Where a third party is appointed on your behalf you agree that we will not be liable to you for any
losses, damages or costs caused by the negligence, acts or omissions of that third party.
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Our duty is only to the client entity which places valid orders with us. We do not represent or owe
a duty to any of your holding, subsidiary or associated companies, affiliates, officers, directors or
employees, each of whom unless otherwise agreed in writing by us will be deemed to have
separate interests from you with respect to each service including where any of them pay or agree
to pay our invoices on your behalf.
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We may use databases to hold information relating to your intellectual property rights or details of

your matters and may provide you with access to such databases. You agree that we are not liable

to you for any errors, omissions, delays in updates or their consequences. You agree that you will

not rely on the information in any of the databases unless you have asked us to verify the data in

the records. If we provide you with access to any databases you will ensure that any passwords or

other security protocols are kept secure and that access is limited to those authorised by us to

access those databases. You will notify us if you become aware of any unauthorised access,

copying, reproduction, modification or distribution of the information in these databases and fully

co-operate with us to remedy the issue as soon as reasonably practicable. We reserve the right to

amend, extend or withdraw without notice any part or all of this service.
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You will:

o designate one or more people to provide instructions and with authority to receive our
requests and inquiries;

° provide accurate and complete information about the work you ask us to do, in good
time to enable us to carry out the work taking into account the different time zones as may
be appropriate, and let us know promptly of any significant changes to that information or
to your circumstances generally;

o promptly provide us with any changes to your contact details and any change of name or
ownership of your intellectual property rights;

° safeguard documents which are likely to be required and provide promptly all relevant

information and documents that we request;
o respond in good time; and



3.11

4.1
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° not without our consent use our name or the fact of your engagement of us in any form of
advertising or solicitation of business.
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You agree that we are not liable for any losses which may arise if you do not provide accurate and
complete instructions (including change in contact details and change in ownership of your
intellectual property rights) early enough to enable us to act within official time limits imposed by
legislation, intellectual property offices. You agree that you are responsible for any additional costs
incurred as a result.
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Our Charges and Disbursements
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We charge on the basis of fixed fees, which include our service fees and disbursements.
Disbursements include payments made or incurred by NexIP on your behalf with tax added where
applicable. Examples of disbursements are: agents’ fees, intellectual property offices’ fees, fees of
search agencies, translators, watching service and other specialist providers, bank charges, courier
and postage costs and photocopying.
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We review fees each year with changes taking place with effect from 1 January. We may also change
fees at other time during the year due to other events such as changes in local procedures, currency
fluctuations or other changes. These changes will be reflected online at the Sites and made
effective immediately without need for prior notice to you.
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All fees are inclusive of tax unless expressly indicated otherwise.
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If a matter does not proceed to completion or have an outcome desired by you, our fees together
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with disbursements and tax will not be refundable unless otherwise specified herein.
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Where a guaranteed service with premium is ordered, subject to separate terms in connection with
guarantee of success, you may be fully or partially refunded as explicitly stated in such terms upon
written approval of NexIP, if the service does not proceed to completion or have an outcome
desired by you.
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Payment Terms and Invoices
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All fees will be charged in Chinese yuan and must be paid in full before services are rendered.
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Fees paid for our services shall be non-refundable unless otherwise designated.
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You may request invoices after payments are duly made and received by us. Paper invoices will be
sent to you together with any paper document we shall send to you as a result of the services.
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Intellectual Property

HIR=H

You agree that we retain copyright and all other intellectual property rights in the work
product produced in providing services to you. In consideration of your payment of our
fees for the services provided, we grant you a non-exclusive license to use the documents
and other works for the purposes for which they were produced for you. The licence does
not allow you to give the work product to third parties to use for their benefit without our
written agreement.
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Confidentiality
RE

We will keep your information confidential (unless it is already in the public domain). We will not
pass on to you any confidential information received from another client and will not pass on to
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another client any confidential information received from you.
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Our obligation of confidentiality does not prevent us from disclosing information where we are
required to make a disclosure under applicable law, regulation or a court order or where the
information is within the public domain.
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You agree that when working for you we may outsource work to specialist service providers to
ensure a cost-effective service to you and that may include the transfer of your confidential
information.
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In the event that a claim is made against us by a third party arising from or in connection with a
matter in which we have been acting on your behalf, you agree that we may in evidence or for the
purpose of seeking legal or other advice, disclose your information, documents, details of your
instructions provided.
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You agree that we may provide any information to our insurers, other advisers or regulators of a
matter or matters on which we are acting or have acted for you.
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You agree that we may share information on your matters within NexIP.
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Communications
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Our services rely on use of the chat tools on the Sites, e-mails, phone calls, and other
electronic means of communication. Any transmission of information cannot be
guaranteed to be secure or error free and could be intercepted, corrupted, lost, destroyed,
delayed, arrive incomplete or late or otherwise be adversely affected or unsafe to use. We
accept no responsibility for any error, loss or claim which arises as a result of any failure of
security or confidentiality, or corruption (whether direct or indirect) of data or information
transmitted by any means.
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9 Documents and Samples
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9.1 We will keep copies of all correspondence and documents whether hard copy or electronic for at
least three (3) years from the date of completion or closure of the matter. After that we may destroy
them.
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9.2 If you ask us to retrieve correspondence or documents we reserve the right to charge for the cost
of retrieval and transfer to you including our time in retrieving, considering, sorting, searching and
copying the correspondence and documents and for such other work necessary to comply with
your instructions.
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9.3 If we receive a request from you or on your behalf to transfer your files to another party we will
review the files to remove the documents which belong to us so we transfer only what belongs to
you and any third parties. You agree that we may charge you for the review and/or transfer.
MRBAVR R EH M AR REFR BB BN EIL S 7 — ﬁE’Jm?k BATR = *i#wﬁﬂrﬁ
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9.4 You agree that we are not responsible for the loss, damage or theft of any item which we hold on
your behalf.
BER, BMNNBNRKREFENEAYRHNEIL. RAIEEM AT,

10 Ceasing to Act
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10.1  Our services are provided on a case-by-case basis. Your valid orders shall not be withdrawn or
otherwise cancelled without our prior written consent which consent will be provided or withheld at
our sole discretion.
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10.2  We may terminate our representation of you at any time in writing. We will only do so for good
reason. You agree that good reason includes (without limitation) any of: you fail to give clear, proper
or timely instructions; if it is clear that there is no longer sufficient trust and confidence between
us; where a conflict of interest arises in connection with a matter on which we are advising you or
there is a material change in our business operations; or in our sole discretion concludes that you
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are engaged in illegal activities or the sales or provision of illegal or harmful goods or services, or
is engaged in, or otherwise instruct us to do, activities that may damage third-party or our rights,
including but not limited to registration of trademarks in bad faith. In the case of suspected bad
faith applications, we will judge bad faith by reference to the INTA Board Resolution factors on bad
faith. Further we reserve the right to file a change of contact agent or take such other step to cease
representing you. Where possible we will provide you with reasonable notice that we will cease
acting for you. You agree that we may be required by law or regulation to suspend or cease acting
for you without giving any period of notice or reasons.
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The fees, disbursements and tax for work done up to termination are not refundable unless
otherwise agreed herein.
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You agree that our engagement on a matter will end on the later of: when our work on the matter
is completed, or when we come off the record as your agent at a relevant local government
department.

BRR, BRMNE-—FIMHSEREUTERTELE (MZEPREMNBENE) @ HROTHK
ZEDEXTERN, SERMNABERXLSHMBUSEIIHERABNREAN.

Indemnity

=

You agree to indemnify us and keep us indemnified against all threatened or actual actions,
proceedings, claims, losses, costs, expenses, liabilities and damages (including but not limited to
legal fees and settlement sums) which may at any time be brought against us by third parties or
incurred by us or any directors, members, partners, employees or agents as a result of
representation of you or acting in accordance with your instructions including but not limited to
threats of intellectual property infringement that are or are alleged to be groundless.
BRBAE=TFEEANESBNREENFIERNIARNNEETESE. BER. aKA. BERIRK
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Limitation of Liability
RiEEE
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14.1

Our maximum aggregate liability to you or all parties to whom we may be liable on any service for

any loss, including without limitation liability for negligence on our part, is limited to the amount

you paid for such service provided.
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Data Protection
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We comply with relevant data protection legislation in the jurisdictions in which we operate. When
you place a valid order with us, we keep a record of your contact details and those of the people
who work for and with you. By giving us personal information, you consent to us processing and
storing the information primarily for the purpose of providing you with services and to generally
administer and take care of our relationship with you. You agree that we may share the personal
information within NexIP and with third parties we engage on our or your behalf to undertake work
for you (including processing and holding your data). You agree that we may transfer the personal
information to any country in which you instruct us to act on your behalf.
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You agree that we may use the personal information to send you information about our activities,
services, events, training and legal updates. You can opt out of any communication.
BREBEMNTUEAXENANEGERRABREFTXEMNNE. RS F4. HIIFEREFNGE
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For the purpose of providing you with our services, you agree that we may keep a record of the
contact details of the people who have or work for or with a party or parties with interests which
are in common with or adverse to yours in connection with the matters on which we are instructed.
Under data protection laws these parties may have certain rights to the personal information.
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Invalidity
FRHIE

In the event that any part of the agreement between us is held to be invalid:
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The remainder of the agreement will continue in full force and effect; and
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The part which is held to be invalid will be replaced with wording which is valid and as closely as
possible matches the wording and intention of the part held to be invalid.

BONE TR BIEB WA A RR TR, FR TS RXHEFMEEELE.

Governing Law and Dispute Resolution

EBERZEERSHUGDER

The relationship between us, and any claim, dispute or matter arising under or in connection with
it, is exclusively governed by and construed in accordance with the laws of the Peoples Republic
of China.
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If at any time you have any questions or concerns with any aspect of the services provided by us,
please contact us. We treat complaints seriously and will try to resolve any problem with you
quickly.
MREFHRNFrRERSNE—TEBEETRASKIENL, BEHN SRR, BITEAELER
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Complaints and disputes arising out of or in connection with these Terms, a valid order or any
agreement between us must initially be referred to us. If the matter cannot be resolved to the
satisfaction of both parties, it shall be referred to arbitration in the Guangzhou International
Arbitration Center (“SIAC”) according to its then-current arbitration rules. The place of arbitration
shall be in Guangzhou at the SIAC. The arbitral award shall be final and binding upon the parties.
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